
 

 
 

  

 
 

COMPLAINT FORM  
 

 
 

No. of the Form: _________  
Client’s Full Name: _______________________________________________________________ 

                  Trading Account No.:    ______________________________________________________________  
Address:  _______________________________________________________________________ 
Email: __________________________________________________________________________ 
Description of Complaint:  
     __________________________________________________________________  
___________________________________________________________________________________________ 
___________________________________________________________________________________________ 
___________________________________________________________________________________________ 
___________________________________________________________________________________________ 
___________________________________________________________________________________________ 
___________________________________________________________________________________________ 
___________________________________________________________________________________________ 
___________________________________________________________________________________________ 

                  Date: _______________      Signature: ________________________  
Please enclose any evidence and/or relevant documentation.  
  

Submit the form via email to complaints@brightfxcapital.com or via fax at +357 22 313652 
– or via post to 4th floor, Office 401, 24, Piraeus Street, Strovolos, Nicosia 2023 
Cyprus. 

  
  

Internal Use Only 
Employee handling the complaint: ___________________________________________________  
Position: ________________________________________________________________________________  
Date of Receipt: ______________________ Date of response: ______________ 
Result and Date of final resolution:  
___________________________________________________________________________________________ 
___________________________________________________________________________________________  

 


